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Candidates are required to give their answers in their

1.  Answer any ten questions:

own words as far as practicable.

1x10=10

- wife eeas Ted nie ¢

i)

Who is consumer?

Consumer (F?

What is market?

et e

Give an example of consumer grievances.

(T TSI GF0 TYIZFe 78 |

In which year Consumer Protection Act (CPA)

was implemented?

(I 3T CPA @ls! a1 23 2
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vi)

vii)

viii)

X1)

Xii)

xiii)
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What is 'goods' as per CPA?
CPA S w35 52

What is spurious services?
cogls Gl e

Mention one objective of CPA.
CPA-9%1 GT> Sraly (14 |

Name the authority with whom an appeal may
be filed against the verdict of the National

Commission.

National Commission-43 A7 "FEmm @&FAT
appeal 1 qICI ?

Write the full form of NCDRC.
NCDRC-97 #jca1l 216 (=14 |

Mention two types of unfair trade practices.
SRy AT 7io 4= @R |

What is the main function of ISI?

ISI-451 &1 et {5 2

In which year RBI was established?

I 727 RBI 2w 2rm?

Mention one important function of IRDA.

IRDA-97 96 wzrgo)el et Trared el |
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xiv) Are the subscribers to a provident fund scheme

consumers?

a5 Provident Fund Scheme-93 €135 <

consumers ¢

xv) Write down the types of consumer protection

council.

Consumer protection council-43 «=afer Brard
AN

Answer any five questions: 2x5=10
@~ #H6fs dris Tes wis ¢
i)  Define the term 'Packaging'.
Packaging 25 145 S |
i1)  What is fair price?
A e fe e
iii)) What do you mean by consumer satisfaction?

(el 7GR 0o T @RI?

iv)  What is public redress system?
SAfers gt Foow e

v)  What is Banking Ombudsman?
ICES RIS BICP 0T 2

vi) Mention two powers of state commission.

(PG5 FRMCR 90 o] STEe I |
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vii) What is 'Brand Label'?
'Brand Label' 2
viil) Define 'Finality of Order'.
'Finality of Order'-9q A<l Wi |
Answer any two questions: 5%x2=10
@~ wfo 2w Teq wie ¢

i)  What are the rights of consumers as stipulated
under C.P. Act, 1986?

C.P. Act, 1986 S@& Consumer-(73 S
fofoe

i)  Discuss the steps for filing a complaint under
CPA.

CPA-93 I Sifeiel wifkiceTa distefer Sceve
[T

i11) Briefly discuss the functions of TRAIL
TRAI-4T Feasfe] Aol SICETb1 FC |

Answer any one question: 10x1=10

- 9F6 e Ted wie ¢

i)  Discuss the functions of Banking and Insurance
Ombudsman. 5+5=10

FifEL 8 AT TIAETT FIele] vt S |
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ii)

iii)
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Describe the procedures to be followed on
receipt of a complaint as per provisions under
Section 13 of C.P. Act, 1986.

C.P. Act, 1986-93 s© 593 4 S(a @
Tifemiolg AN 7 [F [ sMeHo! azel I 27
Jefell 41 |

Discuss the role of CPA.

CPA-93 sl felca IIcative el |
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